
Tencap	Questions	and	Answers	
	
Q: Why doesn't my number move after winning a match?  

A: It does but if it falls within the rounding factor you don’t see the 
whole number change. You can see progress by viewing the rating 
trend on your rating badge.  

 
Q: When playing with different partners, their number improves but 

mine doesn't. Why?  
A: Both partners get the same change. Your partner was close to the 

rounding factor and you weren’t. Let’s assume you were at 40.4 (40) 
and receive a 0.9 point improvement for that win. 40.4 - 0.9 = 39.5 
which rounds to 40. You see 40 to 40 but still gained nearly a point.  

 
Q: Sometimes I'm thinking that playing with some people, I already 

know my number will not change, so why play?  
A: I hope you are playing because you like tennis. I don’t recommend 

playing for a rating. A rating is simply a way for the league to match 
up people so we can have fair and competitive matches.  

 
Q: If I quit playing right now before my Confidence Rating gets to 

high. I will not move down next season? Or, will I be re-rated 
again next season to stay where I'm at now?  
A: People with an 80% or greater CL will move if their rating falls into 

another level. Not playing is a very short-term situation to try to stay 
at a level where you are not competitive. The higher the CL becomes 
for all players, the faster the CL moves for each match. A person 
trying this strategy will only get to play one or two matches a year 
before they hit 80% CL  

 
Q: Will we get to vote again this year to keep or get rid of Tencap?  

A: Tencap is the EVSTL official rating system.  
 
Q: Are we living and dying by our Tencap rating? For example, let's 

say I am within the 2.5 ratings numbers all season. I lose my last 
match and gain 1 number in my Tencap rating that pushes me to 
drop to 2.0. Is there any wiggle room, or no exceptions 
whatsoever?  
A: The highest 2.5 rating is 61. Assume you drop to a 62 at the last 

minute. The By Laws allow a one point leeway whereby a club can 
decide to place you on either a 2.5 team or a 2.0 team for the next 
season.  

 



Tencap	Questions	and	Answers	
	
Q: Why doesn't Tencap have a way to correct errors?  I realize 

Tencap wants Captains to prevent errors but there should be a 
way to fix an error even once a match is verified.  
A: There is an additional step planned in the process of recording scores 

for this very reason. The time to catch the error and make the 
correction is before verification. This point has been drilled into the 
captains for two seasons. The system is set up to avoid any external 
manipulation.  

 
Q: Why does Tencap put in numbers that were subjective rather 

than on current play?  
A: Tencap does not put in numbers. Clubs rate new players to the 

league.  
 
Q: What are the reasons why a Match was determined to be 

ineligible for rating when looking at match history. (An example 
I saw was when both teams ratings were the same number. 
A: Two reasons. The first is more than 10 points between opponents. 10 

sometimes works, 11 doesn’t. The decimals are the factor why some 
showing 10 do count. Second, some captains have entered matches 
with all zeros for scores. It is very hard for any system to make a 
calculation based totally on zeros. 	


